Introduction
The Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act require that health care providers provide individuals with disabilities full and equal access to their health care services and facilities. Title II of the ADA applies to public hospitals, clinics, and health care services operated by state and local governments. Title III of the ADA applies to privately owned and operated hospitals, clinics and health care providers. 
Vision
• Provide print information in large print, Braille, electronic format, or as an audio recording.
• With the patient's permission, provide a qualified reader.
• Ensure that your website is accessible to all patients, including those who are blind and may use screen-reading technology.
Speech
• If you have difficulty understanding an individual's speech, be patient, listen attentively, and ask the patient to repeat or write the message if possible.
• Allow more time to communicate with someone who uses a communication board or device.
Cognitive
• If the individual is having difficulty with communication, be patient, repeat your message, and question the patient to make sure he or she understands.
• Use diagrams and pictures to improve communication.
• If a family member or personal care attendant accompanies the patient, remember to speak to the patient first, even if the patient may not be able to understand.
